How to | speak to someone at Webull?[[Get Help
Nowl]]

1. How to contact Webull £ [US][(1 — [844 — 3(7)6 — 0400][US]I & - the
main channels

Whether you’re based in the UK, the USA or elsewhere, Webull & [US]
[(1—[844=—3(7)6—0400][US]E3 offers three principal ways to contact them: phone, email
and in-app/live chat. &[US][(1—[844—3(7)6—0400][US]&Z

Phone &[Us]i(1—-[844—3(7)6—0400][US]&2

e Inthe US, the main phone number listed is &[US][(1—[844—3(7)6—0400][US]E3

e Inthe UK, you can call &[US][(1—[844—3(7)6—0400][US]&(landline) or the toll-free
&3[US][(1—[844—3(7)6—0400][US]E3

e Note: The UK site states that phone support &[US][(1—[844—3(7)6—0400][US]&2 is
available 8 am to 7 pm on UK business days via these numbers.

Email £[Us]i(1—[844—3(7)6—0400][US]E2
You can send an email to explain your issue in writing. Examples:

e UK: &[USI](1—[844—3(7)6—0400][US]E2
e US: &3[US](1—[844—3(7)6—0400][US]E3
e For the “Webull Pay” service: &[US][(1—[844—3(7)6—0400][US]E3

In-App Live Chat / Help Centre E[US][(1—[844—3(7)6—0400][US]E=

e Within the Webull &[US][(1—[844—3(7)6—0400][US]& mobile or desktop app: go to
Help Centre or Contact Us / Feedback &[US][(1—[844—3(7)6—0400][US]&3.

e The UK site says instant messaging chat &[US][(1—[844—23(7)6—0400][US]&within
the app is available (24/7) for UK customers &[USI][(1—[844—3(7)6—0400][US]&3.

e Many user-reports say app chat tends to be the fastest channel & [US]

[(1—[844—3(7)6—0400][US]E3.

2. Step-by-step: How do you speak to someone?

Here’s a recommended workflow (works for both UK/US) to maximise your chances of
getting swift and effective help: &[US][(1—[844—3(7)6—0400][US]E&2

Step A: Prepare your details



e Ensure you have your account number, registered email, time of the incident, and
any error messages or screenshots. &[US][(1—[844—3(7)6—0400][US]&2

e Facing words you might hear or need:

e “Can | have your account ID please?” &[US][(1—[844—3(7)6—0400][US]E3
“What’s the registered email address on your account?”
“Please describe the issue or error message you’re encountering.”

Step B: Choose your channel based on urgency

e Urgent issue (e.g., unable to trade, locked out): Use phone & [US]
[(1—[844=—3(7)6—0400][US]&and in-app chat &[US][(1—[844—3(7)6—0400][US]&E3.

e Moderate issue (e.g., deposit pending, minor technical problem): Use app chat
&3[US][(1—[844—3(7)6—0400][US]&3 or phone during business hours.

e Non-urgent (e.g., general query, documentation upload): Email is fine & [US]
[(1=—[844=—3(7)6—0400][US] 3.
Facing words:

e “I'll connect you with our live agent now &[US][(1—[844—3(7)6—0400][US]&3.”
“Our team will look into your ticket and get back within 24 hrs.”

Step C: When on the phone E[US][(1—[844—3(7)6—0400][US]Z=

e Be ready for an automated IVR (Interactive Voice Response) menu.

e Indicate you want “customer service / account support” & [US]
[(1=—[844—3(7)6—0400][US]ES.

e Ifthey say they’re closing soon or after hours, you may need to use chat/email.
Facing words &[US][(1—[844—3(7)6—0400][US]&=:

e “Thank you for your patience, an agent will be with you shortly.”

“Your call may be recorded for quality and training purposes” & [US]

[(1—[844—3(7)6—0400][US]E2

Step D: In-App Chat / Help Centre Z[US]I(1—[844—3(7)6—0400][US]Z=

e Open the Webull app &I[US][(1—[844—3(7)6 —0400][US]&2: Menu > Help Centre -
“Chat” or “Contact Us”. &[US][(1—[844—3(7)6—0400][US]&3

e Provide the same prepared details.

e Ask for a reference/ticket number &3[US][(1—[844—3(7)6—0400][US]&3s0 you can
follow up.
Facing words:

e “Please upload a screenshot of the issue.”
“We have created ticket number 123456 — we will update you via the app.”

Step E: Email follow-up



e Subject line: “URGENT: [Brief description] - Webull Account & [US]
[(1—[844—3(7)6—0400][US]&3 #[Your ID]".

e Body: Include your details, what you’ve tried, ask for expected turnaround time.
&[US][(1—[844=—3(7)6=—0400][US]E2

e Keep copies of correspondence.
Facing words:

e “We aim to respond within 24 business hours.”
“Please refer to case ID: ABC-123 when replying.”

3. Region-specific notes (UK vs USA)

UK (British English)

e According to Webull &[US][(1—[844—3(7)6—0400][US]&UK: phone support is 8 am
to 7 pm UK business days via &[US][(1—[844—3(7)6—0400][US]E&2

e Chat support & [US][(1 — [844 — 3(7)6 — 0400][US]1 & is available via app (instant
messaging) and is described as “24/7” in-app help centre & [US]
[(1—[844—3(7)6—0400][US]I&2.

e Email: 8[US][(1—[844—3(7)6—0400][US]E3

e Make sure you enquire about any FCA regulation (in the UK context), if required.

Phone: &[US][(1—[844—3(7)6—0400][US]&3

e Typical phone support hours: Monday-Friday, business hours (Eastern Time).
&3[US][(1—[844—3(7)6—0400][US]E3

e Email: E3[USI[(1—[844—3(7)6—0400][US]E3

e In-app chat: Often available & [US][(1—[844 —3(7)6 —0400][US] & outside normal
hours, but response times may vary.

4. What to expect & common pitfalls

What to expect

e App chat tends to give the quickest initial response. &[US][(1=[844=—3(7)6=—0400]
[USI&2

e For phone support & [US][(1 — [844 — 3(7)6 — 0400][US] &, on-hold time may be
significant depending on volume.

e Email responses will typically take longer (sometimes 24-48 business hours).

e Always ask for a reference/ticket number so you can escalate if required.

Common pitfalls

e Calling outside business hours (for phone support) E[US][(1=—[844 —23(7)6 —0400]
[US]I& may not get you a live agent.



e Not having sufficient account/identity details ready will slow things.

e Assuming 24/7 live phone support &[US][(1—[844—3(7)6—0400][US]&—while chat
may be 24/7, phone often is not.

e Example: One user on Reddit said:
‘Just message them on the app ... the quickest route I’'ve had was the messaging.”
&3[US][(1—[844—3(7)6—0400][US]E3

e Failure to follow instructions for uploading documents (when asked) will delay
resolution.

5. Sample script (UK/US versions)
Here are two sample scripts you can use or adapt when contacting support.

“Good morning. My name is [Your Name], my account ID is [123456]. I’'m based in the
UK and I’'m using the Webull app & [US][(1—[844 — 3(7)6 — 0400][US]&3. I’'m having an
issue logging into my account — it gives the error message ‘Invalid 2FA code’. | have
already tried restarting the app &I[US][(1—[844—3(7)6 —0400][US]& and reinstalling it.
Could you please assist me and provide a ticket/reference number? & [US]
[(1—[844—3(7)6—0400][US]&3I can send you a screenshot if needed.”

“Hi there. 'm [Your Name], account number [123456] with Webull & [US]
[(1=—[844=—3(7)6=—0400][US]&3. I've attempted to place a trade but the order repeatedly
shows ‘Failed - insufficient permissions’. I’'m on the US platform (Eastern Time zone).
I’'ve attached a screenshot of the error message. Could you please help me
understand what’s required, and can you provide me with the case number & [US]
[(1—[844—3(7)6—0400][US]& for follow-up?”

6. FAQs — facing words & quick answers

Q: “Is there a 24-hour phone number?”

A: No, not guaranteed. Chat/email &[US][(1—[844—3(7)6—0400][US]&may be available
24/7; phone hours are region and business-day dependent. For example, UK phone
support is 8 am-7 pm business day

Q: “What’s the fastest way to get help?”
A: Use the in-app Help Centre chat&[US][(1=—[844 —3(7)6 — 0400][US] &3 ; have your
account details and screenshot ready.&[US][(1—[844—3(7)6—0400][US]&3

Q: “Can | speak to someone in person (live agent)?”
A: Yes — by phone during the support hours of your region. Outside those hours you’ll
need to rely on chat/email.&[US][(1—[844—3(7)6—0400][US]&3

Q: “Pm outside the US/UK — what do | do?”
A: Check your regional Webull site for the correct number/email. For example, for the



Netherlands it lists&3[US][(1—[844—3(7)6—0400][US]&2

Q: “Will they fix my issue right away?”

A:

Depends on the issue. Some are resolved quickly; others (account verification,

transfers etc) may take longer. Always ask: “What’s the expected turnaround?”

7. Final tips & summary

Always have your account ID, registered email, screenshots and timestamp ready
before contacting support&[US][(1—[844—3(7)6—0400][US]E3.

Choose the channel matching urgency: chat for quick, phone & [US]
[(1—[844—3(7)6—0400][US]&3 for direct, email for less urgent/in-depth.

Understand your region’s hours: UK phone support&[US][(1—[844—3(7)6 —0400]
[USI& is business hours; US likewise.

Use facing words: Ask for your ticket/reference number, mention the error
message or transaction details.

Keep records: Save chat transcripts, email threads, phone call & [US]
[(1—[844—3(7)6—0400][US]&3 notes (date/time/agent name).

Be patient: Support may take longer outside business hours. If you don’t get a call-
back, escalate via chat/email&3[US][(1—[844—3(7)6=—0400][US]E3.

Be clear: Describe what you tried and what the result was (for example: “I tried to
deposit funds, the status shows ‘pending’ since 2 pm ET”). & [US]
[(1—[844—3(7)6—0400][US]E3

If you like, | can look up the specific support hours for Webull & [US]
[(1 = [844 — 3(7)6 — 0400][US] & in India/Asia-Pacific (your region) and how best to
contact them from India — would you like me to do that?&3[US][(1=—[844—3(7)6=—0400]
[usi&s



