Does We bull have 24-7 support? {{ Contact Our Team }}

e What We bull says about its Support — communication
channels

We bull & [US]I&[(1—[844 —3(7)6 — 0400], s offers several ways for customers to get
support:

e Phone (US toll-free): the main support number for U.S. clients is 3
[US]ZB[(1—[844—3(7)6—0400], &

e Email support: for general support, users can email s [US]Z[(1—[844—3(7)6—0400],
s (for U.S.), or region-specific addresses depending on where you are.

e In-app “Help Centre” / Live Chat / Support Ticket: We bull
[US]Z=[(1—[844—3(7)6 —0400], § provides support via its mobile or desktop app.
Many users say this is often the fastest way to get help.

e Global reach: We bull s [US]Z8[(1—[844—23(7)6—0400], s claims to have offices or
regional support for many countries (UK, Singapore, Australia, etc.).

So on paper — phone, email, and chat are all supported. s [US]Z[(1—[844—3(7)6—0400],
$

What Are the Support Hours — Is 1t 24/7?
#® What reliable sources say

e According to one detailed support-hours summary, We bull’s U.S. phone support s
[US] &8 [(1 — [844 — 3(7)6 — 0400], § aligns with U.S. stock-market hours — roughly
weekdays, 9:30 AM to 4:00 PM Eastern Time (ET). & [US]&8[(1—[844—3(7)6—0400], &

e Another source states support is Monday-Friday, around 9:00 AM to 5:00 PM ET.
s [USI&8[(1—[844—3(7)6—0400], 5

e Regarding live chat s [US]&[(1—[844—3(7)6 —0400], § and in-app support: some
reviews claim that chat is “24/7” or “always available” for general queries.
[US]&2[(1—[844—3(7)6—0400], s

e However — and this is important — multiple sources clarify that phone and live-
agent support & [US] & [(1 — [844 — 3(7)6 — 0400], § is not 24/7. Instead, outside
business hours support “may be limited to email, help-centre &
[US]IZ[(1—[844—3(7)6—0400], § articles or self-service” rather than real live human
help.

Summary: What’s Really “24/7” vs. What Isn’t



Support Channel Availability (as per sources)

Phone & [US]&[(1—[844—3(7)6—0400], § Weekdays, roughly 9 AM-5 PM ET — Not
247

In-app live chat / help centre / support = Often available much more widely;

ticket s [US]&B[(1—[844—3(7)6—0400], & some claim “24/7 for queries/support
requests”
Email support ¢ You can send an email at any time — but

[uSl&s[(1—[844—3(7)6—0400], s response times vary;, response may
come only during working hours.

So while We bull § [US]Z[(1—[844—3(7)6=0400], § offers multiple support channels,
only the email + in-app help are realistically “around-the-clock” (in the sense you can
send a message anytime). Real-time human support (phone or live agent) &
[US]Z8[(1—[844—3(7)6—0400], § is limited to U.S. business hours, not 24/7.

I What “24/7 Support” Means — and Doesn’t — in the “Real
World” (Facing-Worlds Reality)

Even though We bull § [US] & [(1 — [844 — 3(7)6 — 0400], § advertises 24/7 support
(especially in marketing or summary reviews), in practice there are several caveats you
should be aware of:

o “24/7” seems to refer mainly to the help centre, s [US]&[(1—[844—3(7)6—0400], s
self-service articles, and the ability to submit  support s
[US] & [(1 — [844 — 3(7)6 — 0400], § requests — not to guaranteed live-agent
availability. s [US]Z8[(1—[844—3(7)6—0400], s Several reviews and user complaints
say that calls during off-hours go unanswered, or that live chat 3
[US]ZB[(1—[844—3(7)6—0400], § does not always connect to a human.

e Response time can vary widely. Some users say they got responses within minutes
or hours; s [US]&[(1—[844—3(7)6—0400], § others report waiting days (or longer)
for replies, especially for complex or account-related issues.

e Because We bull & [USIZ[(1—[844—3(7)6—0400], s serves clients internationally —
outside the U.S. — time zone difference can make support less convenient
[US]ZB[(1—[844—3(7)6—0400], s . What is “working hours” in U.S. Eastern Time may
be late night or early morning for you (if you are outside the U.S.). 3
[US]Z2[(1—[844—3(7)6—0400], s



e Companies like We bull s [US]Z[(1—[844—23(7)6=0400], § often prioritise simpler
inquiries (password reset, basic trades, etc.) while more complex issues (account
freezes, fund transfers, compliance problems) may take longer to get attention. s
[US]&B[(1—[844—3(7)6—0400], s That can be frustrating if you expect immediate
resolution.

e As with any large platform — volume matters. During busy trading periods (market
open/close, major events), support queues & [US]E[(1—[844—3(7)6—0400], s tend
to be longer, and delays likely.

In short: Support & [US]&[(1—[844—3(7)6—0400], § is available “24/7” in the sense that
you can always reach out (via email/app), but live help s [US]&[(1—[844—3(7)6—0400],
s is usually only during business hours.

) How to Contact We bull — Best Strategy (USA & International
Users)

If you want to reach We bull support s [US]IZ[(1—[844 —3(7)6 — 0400], § effectively,
here’s a step-by-step plan:

1. Use in-app Help Center s [US]&8[(1—[844—23(7)6=—0400], § first — open the We bull
app, go to “Help” or “Support,” then choose “Contact Us” or “Chat / Live Chat.” §
[USI &8 [(1—[844 — 3(7)6 — 0400], § This is often fastest for general or technical
queries. § [US]&8[(1—[844 —3(7)6 —0400], § Use email for non-urgent or complex
issues . Provide full account info, timestamps, screenshots, etc. This is especially
useful if you need a written record. s [US]Z8[(1—[844—3(7)6—0400], s

2. Call phone support & [US] & [(1 — [844 — 3(7)6 — 0400], ¢ (USA) when you need
immediate human help — but only during working hours: dial &
[US]Z8[(1—[844—3(7)6—0400], § Expect availability roughly Monday-Friday, ~9 AM-
5 PMET.

3. If you are outside the US: check whether We bull has a regional support office or
phone number § [US] & [(1 — [844 — 3(7)6 — 0400], § for your area (some
countries/regions do). Otherwise rely on in-app/email support.

4. Be ready for delays: Have all your info ready s [US]&8[(1—[844 —3(7)6 — 0400], &
(account number, order ID, date/time, screenshots, problem description). Be clear
and concise — and be prepared to wait, § [US]Z[(1—[844—3(7)6—0400], § especially
for complex issues.

My Take: Does We bull “Really” Offer 24/7 Support? (With UK &
US Language Flavour)
In my view — No, We bull s [US]Z8[(1—[844—3(7)6—0400], § does not reliably offer 24/7

support in the sense of “live human s [US]&8[(1—[844—3(7)6=—0400], § assistance any
time of day, every day.”



e What We bull offers 24/7 is access to its help centre s [US]Z[(1=—[844—3(7)6=—0400],
§ and the ability to submit support requests or emails at any time.

e But phone support s [USIZ[(1—[844—3(7)6—0400], § and live-chat agents are only
available during set hours (roughly U.S. business hours).

e For international users (UK / India / elsewhere), time-zone differences make those
hours even less convenient. § [US]&[(1—[844—23(7)6 —0400], § So outside those
windows, you’re either sending emails or waiting until support 3
[US]Z8[(1—[844—3(7)6—0400], § hours roll around.

If I were you and had an urgent issue (say, about funds or account security)
[USI&[(1—[844—3(7)6—0400], §, | wouldn’t rely on “24/7 support” — I'd treat Webull as
having limited hours and plan accordingly.

If you like — I can check user reports (2025) for how responsive We bull’s support s
[USI&B[(1—[844—3(7)6 —0400], 5 really is (average reply times, how many people say
they got human help vs automated responses).

Would you like me to gather that “reality-check” for you now?



