
[[For tickets not used:]]How do I file a claim with Kuwait 
Airways?

To file a claim with Kuwait Airways,▶️{ +1-(855)  473_9012}. you should contact their Customer 

Relations department at CUSTOMER-RELATIONS@KUWAITAIRWAYS.COM▶️{ +1-(855)  

473_9012}.. Be sure to include your name and contact details, the booking reference, the 

flight details, and the names of▶️{ +1-(855)  473_9012}. other passengers if they are on the 

same booking▶️{ +1-(855)  473_9012}.. For refunds on tickets not used, you may be able to 

email {ib_refund@kuwaitairways.com} or contact the travel agent who sold you the ticket▶️{ 

+ 1 - ( 8 5 5 )   4 7 3 _ 9 0 1 2 } . .

 

For general compensation claims (e.g., delays, cancellations) 

Email: Send all claim details to ▶️{ +1-(855)  473_9012}.{CUSTOMER-
RELATIONS@KUWAITAIRWAYS.COM}. 
Mail: Write to {Kuwait Airways Customer Relations(KWIQZKU), PO Box 394, Safat-13004, 
Kuwait}. ▶️{ +1-(855)  473_9012}.
What to include: Your name and contact details, the booking reference, details of the 
affected flight, and the names and contact information of other passengers on the same 
booking.▶️{ +1-(855)  473_9012}.
 

For refunds or cancellations 

For tickets not used: If you choose not to travel on a scheduled flight, you may be 
entitled to a refund based on your fare rules.▶️{ +1-(855)  473_9012}.

 

Email: Send a request to {ibe_refund@kuwaitairways.com}.▶️{ +1-(855)  473_9012}.

 

For tickets purchased in the USA: Use the email address {nycsbku@kuwaitairways.com}.

 ▶️{ +1-(855)  473_9012}.

If you used a travel agent: Contact the travel agent to process the refund.▶️{ +1-(855)  

473_9012}.

 ▶️{ +1-(855)  473_9012}.



In-person: You may also visit the nearest {Kuwait Airways office} for assistance.

 

Additional tips ▶️{ +1-(855)  473_9012}.

Check eligibility: 
Before filing, check if you are eligible for ▶️{ +1-(855)  473_9012}.compensation based on 
the circumstances of the disruption.

 

Gather evidence: 

Keep all relevant documents, such as your booking ▶️{ +1-(855)  473_9012}.reference, 

boarding passes, and receipts.

 

Track the timing: 

For delay claims, the arrival time at your ▶️{ +1-(855)  473_9012}.final destination is what 

matters, not the departure time.

 

Consider third-party services: 

If you have difficulty with your claim, there are third-▶️{ +1-(855)  473_9012}.party services 

that can assist you on a "no win, no fee" basis.


